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Welcome to our newly reinvigorated newsletter - sadly nameless at the present time so if you have a 

fabulous idea to rename it I would love to hear from you!! 

The plan is that this should be a regular communication with information about changes in work and 

things everyone needs to be informed about.  It will however rely on you telling me what is going on 

out there – your good news please! 

So –  

Hello’s  

Welcome to Jenny Blackwell who has joined us as a nurse in the hospital, Jenny comes with a wealth 

of experience and is a very welcome addition to our team. 

Kerry Shaw starts with us on the 25th as our new kennel assistant 

Welcome to both of you 

Congratulations to 

Cat Edwards on her promotion to Deputy Head Nurse working alongside Lois and with Alexandra we 

now have a really strong senior team in the nursing department. 

Tom Cannon on his forthcoming marriage to our former nurse Lynsey Moynihan.   

Goodbyes 

Natalie Crook who leaves us to move on from her role as a kennel assistant, Natalie has proven to 

be a wonderful resource supporting the nursing team and ensuring that all instruments and washing 

is sparklingly clean! 

Sarah Kinch who has been at Hampdens for 18 years, her loyal support will be missed by all working 

here.  Sarah started here as a student nurse progressing to Deputy Head Nurse where she has 

worked with Alexandra and more recently Lois.  No doubt she has many a tale to tell about 

Hampden Vets – all of them!!  Good luck in your new ventures and new home Sarah. 

Our lovely locums Sophie and Jacqui leave at the end of the month, thank you your hard work here 

has been much appreciated. 

  



Updates 

Farm and Equine 

Vets be aware that the clients phone number is on the sheet you are given with the day’s bookings 

so you can call them directly if needed, please can you remember to phone in when you have 

finished a call – this is important for your safety and so you can find out if there have been any 

messages for you whilst you were busy 

Please inform Rebecca if you have problems with a printer 

 

Small Animal 

Vets -  

 Please can you ensure you do the ‘vets cleaning’ that is required daily in branch as in the 

policy above? 

 Please can you remember to book discharge times where possible for animals being 

discharged from the hospital? 

 Please can you remember to complete the white hospital forms? 

Reception/nurses 

 If you are informed of an owners preferences i.e. not shaving please can you ensure it is put 

into the ‘notes or special conditions’ area so that it can be highlighted on readmission if 

required 

 Please can you ensure all cleaning is done daily/weekly as required? 

 

General Update 

We have reviewed the following policies which are now on the website –  

 SA401 – Branch cleanliness 

 HR702 – Computer e mail and internet 

 HR703 - Telephones 

Please can you read these to ensure you are familiar with them? 

You will be aware that we are celebrating 50years since the hospital was first accredited, we had 

certificate ‘Number 1’!  hence the change to our logo. 

I intend making this a regular newsletter with relevant updates and general information – if you 

have content that you think would be useful to share throughout the practice please let me know. 

 

 

 

 


